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8 WAYS TO CONVERT LEADS
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Self Storage Websites: 8 Ways to Convert Leads

Introduction

The way people use the internet is changing. Consumers
expect more from the companies they do business with.

61% of users said that if they did not find what they are looking
for right away on a mobile site, they would quickly leave and
go to another site.

When it comes to self storage websites, the pages on the site
need to cover certain areas of information and functionality. By
having the right layout and information on your storage
facilities' website you can convert your web traffic into real
paying tenants!
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If a storage facility’s website can adequately
cover these categories, it will be able to take

care of any tenant’s needs.
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List your Rates

The highest priority for self storage websites is to advertise (accurate!) rental rates. The hub for a facility
to advertise online is its website, and leads who are shopping will want to see your rates. There must to
be a place that lists out up-to-date rates for tenants to see. It is counteractive for your website to display
the different rates than a tenant will actually end up with.

To enhance the rental experience online, StoragePug websites display discounts, inventory, and can use
push rates as well.

The user should have enough information to make an informed decision about renting from your facility.

By informing leads and allowing them to rent online, you can take them off the market faster, and
potentially before they have the chance to consider competitors.

Displaying discounts is a great way to entice new tenants to take action sooner than later. This can also
help the tenant pick your storage facility over your competition.

Displaying inventory counts as they become low is another great way to create urgency. It lets the
potential tenant know time is of the essence if they want to rent this type of unit.

Along with urgency badges, using push rates to increase prices as inventory dwindles is a great way to
maximize your monthly income. If you are mostly full, it makes the most sense to wait it out for a
customer willing to pay a higher price for the last of your inventory.

Reasons to show accurate rates on your storage website:
+ Advertise the real time rates of your facility
+ Tenants want access to enough information to make a informed choice
+ Increase urgency by showing limited availability



https://storagepug.com/blog/2018/04/urgency-badge/
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Want To Drive More Leads & Reach
92-99% Occupancy With Ease?

MAKE THE SIMPLE SWITCH
TO STORAGEPUG.

137 $149 204K

Average Unit Price In Additional Lead
Revenue

Additional Leads
(Website + Phone)

50% 102K

Industry Average Additional Facility
Conversion % Revenue
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CASEY'S STORAGE SOLUTIONS DID
& LOOK AT THEIR RESULTS!

VERIFY YOUR FACILITY HERE


https://storagepug.typeform.com/to/NNI0k3
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Online Storage Unit Rentals

A great way to create tenants from your website traffic is through offering online rentals on your facilities'
website. My favorite reason for offering rentals directly on your website: your audience is huge! Anyone
with an internet connection can rent from you.

When we launched a new website for a storage facility in Morristown, TN and almost instantly they
started moving up on Google searches. One day we received an excited call from the owner. He called
to tell us about a unit they just rented through their StoragePug website. His new tenant was moving to
Morristown from Minnesota!

To save time they wanted to book a storage unit ahead of time, instead of worrying about it once they
got here. It was a win for everyone! Our client was able to get a new tenant before they had a chance to
consider the competition.

Customers expect to have the option of conducting business with companies through their website. By
making it easy for them to rent you can capture new leads you never knew where there! By offering
rentals on your website you can take a tenant off the market. That tenant becomes yours.

The rental process can cover multiple areas:
¢ Offering Tenant Insurance
¢ Sign Lease Online
¢ Take Payment to finish the Rental

Make your storage facility outshine your competition by adding a rental process to your website.
Benefits of online rentals:

1. Modern customers expect to be able to make a purchase on your website, so let them!

2. Take the customer off the market

3. Rent units from the traffic that is already coming to your website



https://storagepug.com/blog/2018/04/online-self-storage-rental-station/?__hstc=233546881.0a2051c2295ef9aff0b18ea1ce0342bd.1531490872713.1531490872713.1531490872713.1&__hssc=233546881.1.1531490872713&__hsfp=1487919187
https://storagepug.com/blog/2018/04/offer-tenant-insurance/?__hstc=233546881.0a2051c2295ef9aff0b18ea1ce0342bd.1531490872713.1531490872713.1531490872713.1&__hssc=233546881.1.1531490872713&__hsfp=1487919187
https://storagepug.com/blog/2018/04/pugsign-self-storage-online-lease-signing/?__hstc=233546881.0a2051c2295ef9aff0b18ea1ce0342bd.1531490872713.1531490872713.1531490872713.1&__hssc=233546881.1.1531490872713&__hsfp=1487919187

Don't Settle For
“Good Enough”

"By working with StoragePug, we have increased
our increased our facility leads by 15-20%."

Martha Heath
AMERICAN SELF STORAGE

WANT TO INCREASE YOUR
FACILITY'S LEADS JUST LIKE
AMERICAN SELF STORAGE?

VERIFY YOUR FACILITY HERE


https://storagepug.typeform.com/to/NNI0k3
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Online Bill Pay for Self Storage Websites

A great way to minimize delinquency is to offer online bill pay. Making it as convenient and easy as
possible for tenants to pay their bill online increases the likelihood that they will pay, and pay on time.

It's important for the process to be just as easy to complete on a mobile device as it is on a desktop. The
convenience of using a website is not effective if it can't be experienced on mobile.

Having a branded portal for users to log in to creates a sense of trust and security with online users, so
avoid changing websites or user experiences if possible.

Online Bill Pay has many advantages for the storage facility, but also for your facilities' tenants:
1. Make it easy for your tenants to pay you 24/7!
2. Encourage signing up for auto pay
3. Keep your customers happy!

-

Contact Page

Over the years, the proliferation of contact pages has lead to an expectation that any company's website
should provide the means to contact that company. The storage industry is no exception!

Further, multiple channels should be available for the customer to contact through their preferred means.

A contact form along with an easy-to-find phone number, email address, and physical address should be
more than adequate for anyone on the website to get in touch.



https://storagepug.com/blog/2018/05/self-storage-online-bill-pay/?__hstc=233546881.0a2051c2295ef9aff0b18ea1ce0342bd.1531490872713.1531490872713.1531490872713.1&__hssc=233546881.1.1531490872713&__hsfp=1487919187

What Is More Effective
Than SpareFoot?

CONSIDER THE ALTERNATIVE &
SAVE YOUR FACILITY MONEY.

"We have increased the value of our properties by
$50,000 to $100,000 by partnering with StoragePug."

"We are getting many more leads from our own SEO
activities. Before we were relying on sparefoot etc. We
have cut that expense way down. Now people are finding
us organically on the web. And we are saving money."

Mark Foushee
ECONOMY STORAGE

VERIFY YOUR FACILITY HERE


https://storagepug.typeform.com/to/NNI0k3
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Size Guide

To make a self storage website a useful resource for leads, it's a good idea to give visitors a reference
on what size and type of storage they need in relation to the sizes you offer. The most common way to
accomplish that is a size guide.

We have seen some really creative ways that size guides have been done in self storage web design.

We have conducted multiple tests to find what is most effective in converting leads. We found that a
simple picture showing items inside a unit was the most effective.

Storage Help

Other pages that are helpful visitors as well as SEO are FAQs, Storage Calculator, and Storage Tips.
Any combination is fine, as long as the person taking in these materials can be better equipped to make
a storage decision.

These types of pages can give leads a better idea of what it is like to store at your facility and how to
make their time the best it can be. Most importantly, they should feel empowered to make the decision to
rent, right then and there.



What Is The Power Of
Online Rentals?

"If we assume the average rental is worth about $720, and
at least 50% of our online rentalswouldn't have happened
without Storage Pug, that puts our YTD return at 246%."

Chad Sorrell
SECURITY MAX SELF STORAGE

VERIFY YOUR FACILITY HERE


https://storagepug.typeform.com/to/NNI0k3
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General Information

General information pages create a great opportunity to let the personality and flair of your business
show on your self storage website. It's your website, so it should reflect you and your company's values
and vision.

Different ways to convey this could be through a blog, an about page, a news letter, fun icons, or simply
linking to different social media accounts.

A great example of a self storage blog is US Storage Centers blog, which can be found here.

Creativity in web design for self storage makes your facility stand out! You should not cut corners when it
comes to your online presence. The more meaningful that you can make it, the more likely someone is
to pick your facility over your competitor's to store their stuff.

08

Mobile Friendly
(or Responsive)

What are your top devices?

Sessions by device

This is the most important aspect in self storage web
design! An ever increasing amount of search traffic is
coming from mobile sources. It is more important than
ever before to have a responsive (mobile friendly)
website for your facility.

When we analyze the stats for any of our clients, all of
them have more traffic from mobile sources than from
anywhere else.

0 ] O

Mobile Desktop Tablet

57% 39.2% 3.8%

18.4% 49.3% 10.9%

If we look at the last 28 days for Ray Self Storage we
can see that 57% of ALL traffic to the site came from
mobile sources.

MOBILE OVERVIEW

>

Last 28 days »

Interesting facts about mobile self storage web design:
¢ Mobile devices are projected to reach 79% of
global internet use by the end of 2018.
¢ 57% of internet users say they won'’t recommend a
business with a poorly designed website on mobile


https://storagepug.com/blog/2018/04/design-proven-self-storage/?__hstc=233546881.0a2051c2295ef9aff0b18ea1ce0342bd.1531490872713.1531490872713.1531490872713.1&__hssc=233546881.1.1531490872713&__hsfp=1487919187
https://www.usstoragecenters.com/blog
https://storagepug.com/blog/2018/04/responsive-self-storage-website/?__hstc=233546881.0a2051c2295ef9aff0b18ea1ce0342bd.1531490872713.1531490872713.1531490872713.1&__hssc=233546881.1.1531490872713&__hsfp=1487919187
https://storagepug.com/blog/2018/04/responsive-self-storage-website/?__hstc=233546881.0a2051c2295ef9aff0b18ea1ce0342bd.1531490872713.1531490872713.1531490872713.1&__hssc=233546881.1.1531490872713&__hsfp=1487919187
https://rayselfstorage.com/

.......
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S Quit Letting Money Fall

o Jsen el Through The Cracks

"We have increased our website traffic 12% YOY and added
9.7% more leads. The onlinerental platform that we added for
the first time this year brought in 157 online rentals. Roughly

130k in additional annual revenue."

Jessica Casto
STOREXPRESS

CATCH MORE LEADS, INCREASE
RENTALS & ELEVATE YOUR
ANNUAL REVENUE

VERIFY YOUR FACILITY HERE



https://storagepug.typeform.com/to/NNI0k3

Modern marketing for self storage.

StoragePug

hello@storagepug.com



mailto:hello@storagepug.com

